ADR SERVICES, INC.

REMOTE VIDEOCONFERENCE PROTOCOL: RECORDING, NOTE-
TAKING, AND HOST LIABILITY

No Recording or Unauthorized Note-Taking

For any videoconference and mediation using Zoom or another mutually agreed-upon remote
platform, no participant, party, attorney, representative, expert, consultant, witness, or other
person attending or accessing the mediation shall, without the prior express consent of all parties
and the Neutral, directly or indirectly record, capture, reproduce, transmit, transcribe, or preserve
any portion of the mediation or any communication occurring in connection with it.

This prohibition includes, without limitation, audio or video recording; Zoom or other platform
recording functions; screen recording or screen capture; transcription or automated transcription
services; artificial-intelligence meeting assistants, notetakers, or transcription tools; and any
other device, software, application, or service capable of creating an audio, video, substantially
verbatim, or other persistent record of the videoconference or mediation.

No participant shall make, maintain, or cause to be made any notes, transcript, memorandum,
screenshot, photograph, or other record of statements or communications made during the
videoconference or mediation in any manner that would constitute or facilitate an unauthorized
recording, eavesdropping, or preservation of a confidential communication in violation of
applicable law. Nothing in this provision prohibits ordinary, nonverbatim notes made solely for a
participant’s personal use, provided that such notes are not used to circumvent this provision or
any applicable mediation-confidentiality requirement.

Host Protection Regarding Unauthorized Third-Party Tools

The parties acknowledge that ADR Services, Inc., as the host, and the Neutral may not be aware
of every device, application, browser extension, artificial-intelligence service, transcription
service, notetaking application, or other technology independently activated or used by a
participant or by a person connected to a participant. Accordingly, the host and Neutral shall not
be liable or responsible for any recording, transcription, notetaking, screen capture, or other
preservation of the mediation that is initiated, enabled, or maintained by a participant or by a
third party associated with a participant without the host’s or Neutral’s knowledge or
authorization.

If the host or Neutral becomes aware that such a tool is being used, the host or Neutral shall, to
the extent reasonably practicable, direct that it be disabled or removed and may suspend or
terminate the affected participant's access to the videoconference or mediation. Nothing in this
provision shall be construed to relieve any participant of responsibility for that participant's own
conduct or to waive any rights or remedies that cannot lawfully be waived.

I acknowledge that I read and agree to the protocol.



