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Settlement negotiations
should focus on objective
criteria and outcome
predictions

Participants are rational
actors 

Mediators should attempt to
persuade in the same way
regardless of a person’s
background

It is not the job of the
mediator to call out prejudice
or bias in the mediation




 Underlying assumptions and
biases in mediation which

often go unexamined:
Experienced mediators and
users of mediation will help
us to understand common
assumptions and implicit

biases about the
mediation process and to
explore bias-reducing

strategies


